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1. Recorder’s settings 

Before proceeding with mobile app setup, please make sure recorder’s connected to the router and it’s                

network configuration matches router’s setup. 

Easiest way to ensure recorder’s network settings are matching router’s is to use automatic network               

settings assignment protocol - DHCP. Option can be found in ​Main menu -> System -> Network​: 

 

Or if you’re using wifi in ​Main menu -> System -> NetService -> Wifi​: 

 

Note: After changing network settings it might be necessary to restart recorder (​Main menu -> Logout                

-> Reboot​) for it to acquire new network settings from the router. 
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Status of mobile app connection can be found in ​Main menu -> System -> Net Service​: 

 

Serial number used for mobile app can be found in ​Main menu -> Info -> Version​: 
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2. Mobile app installation 

FreeIP mobile app is available for iPhones, Android phones and iPads. You can find ‘XMEye’ mobile app                 

in Apple’s App Store or Android’s Google Play: 

 

XMEye Google Play App Store (iTunes) 

Optionally you can scan QR code labeled ‘Android APP’ or ‘iPhone APP’ from NVR’s Guide menu to                 

download FreeIP app directly outside of Google Play / iTunes. 
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3. First run 

Once you have app installed and running on your smartphone, you can either register an account with                 

XMEye and add your HVR to it (device details will be saved in cloud) or use ‘Local Login’ option and store                     

added devices information in your phone memory. 

 

4. Registering XMEye cloud account 

To register an account click ‘Register’ link under ‘Cloud Login’ button, input your email address and press                 

‘Get code’ button: 
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Check your email for a message from XMEye (XM 

security team), put received verification code into 

‘code’ box and press ‘Next’.  

Optionally, if email won’t come you can wait 120 

sec and you’ll get ‘Skip’ button. 

Fill in registering form with desired username and 

password (twice) and press ‘OK’ button. 
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5. Login 

To proceed further please log in.  

Either input your registered username / password 

and click ‘Cloud Login’ button or use ‘Local Login’ 

instead (no need to register). 
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6. Adding device to your app (P2P) 

 

Once you’ve logged in you can add your recorder         

to the device list by choosing ‘​+​’ icon from app’s          

menu in the top right corner: 

 

Put a tick in ‘Higher’ box, fill in information and          

press ‘OK’ button.  

Device Name - can be anything, it’ll be a name          

displayed on device list. 

Serial Number ​- recorder’s P2P serial no., can be         

found in ​Main menu -> Info -> Version​. 
Username / Password - details you use to log in          

to your recorder. Default username is ‘admin’ and        

no password. 
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7. Watching preview 

After login, app will automatically show you ‘Device List’. If you’re on a different screen, you can access                  

it by clicking menu button in top left corner and choosing ‘Device List’: 
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To watch live video stream from cameras on ‘Device List’:  

● click your device name to expand channel list,  

● select camera/cameras you you want to play - click on tick buttons,  

red ones are selected, grey ones aren’t, 

● Click ‘Start Preview’ button: 

 

  

You can also access playback from here by clicking remote playback icon:  
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