Quick Installation Guide

HD IP Camera




Hardware Introduction
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1.Mount the antenna (Only for the device with external antenna).

2.Connect the camera to the LAN network (Router or Switch) via network
cable.

3.Connect the power adapter to the camera.

~ Smartphone
4

—-2—



® Physical Description
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® Hardware Connection

Router

Smartphone

1.Mount the antenna (Only for the device with external antenna).

2.Connect the camera to the LAN network (Router or Switch) via network
cable.

3.Connect the power adapter to the camera.
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Access IP camera by Smartphone

Download the app“CloudLivePro”

. Search the App Store, Google Play etc., download software and install
it.
- You can also scan below QRcode to download the app directly.

The first configuration,please connect camera and the LAN Port of
Router with Ethernet cable.

1.There are click “LAN Add” for adding camera.
eeeeC Carrier = 4:34 PM @ 100% o=

My Cameras

eeeec Carrier = 4:34 PM @ 100% ==

< Function bar

Acoustic .
configuration WiFi Add

It does not support Acoustic configuration and WiFi Add function

@.Open App, The cameras in LAN can be searched automatically, choose
and enter password, then click “Save”.
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eeeec Carrier = 4:34 PM @ 100% o=

&« LAN Addition  Refresh

Camera Found!(1)

Q 44G2V4H752R1GFV8111A
192.168.1.11

®@.Click“Add”, Enter ID number and password manually, then click “save”.
You can find ID number at the bottom of the camera. (Default: admin)

eeee: Carrier = 4:34 PM @ 100% -

Add Camera Save
Camerai

44G2V4H752R1GFV8111A
Password I

The default password:admin

®.Click button“QRCode”, Scan QR code which is on the bottom sticker of the
camera,enter password, then “save”.

Cloud Camera

FE€ CE RoHS Z

Made in China

[ID:6V4TIDRPC4VRUHPPYXXX
User Name:admin Password:admin
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Add camera successfully, you can check the camera on “Camera List”.

Carrier = 4:34 PM @ 100% o=

My cameras

Camera 1 online

2.View Live Video
Click the camera on “Camera List”, you can view live video.

essec Camior = 4:34PM @ seees Camior = 4:34PM

Zoomn Zoomout

Local Recording Local Recording
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1.This device doesn’t have mic and speaker. It can not support
calling monitoring.

2.1t does not support SD card.(or option)

3.Restore factory settings:Please press the reset button for 10s,
then wait for about 40s to reboot the device.

4.This product is mainly used for mobile monitoring, in order to
ensure its fluency and stability, we reduce the screen resolution in
the app, but the picture is still high definition.

5.Zoom in/out are auto focus function,only for the models support it.

6.AUTO,up/down,left/right are pan/tilt function.only for the models
support it.




Wifi connection by Smartphone
You can connect wifi through smartphone app

1.Click " ", select "WiFi Setting".

Q = N

About Camera WiFi Setting Video Flip

4:34 PM @ 100% .

cameral L @ Q

Modify Password = Recording Setting Motion Detection

off off
& (| 4
Environment Mode Delete Email Alarm

50Hz

Choose a Network...

TEST? @ Enter Password Join

ChinaNet-tgYM

SSID TEST1
TEST1 |

Encryption type WPA2-AES
TP-LINK

Signal 2%
ChinaNet-yUt2

Password eeocoe 'I

This camera with WIFI memory, automatically be connected next time,
no need to connect to the network cable.
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Software Installation by PC

1.Insert CD into the CD drive of the computer.
2.Go to the folder “English CD"--"Search Tool"--“setup”(see picture 1) to
install IP camera search tool.

Select Satup Language =)

Select the language to use during the

installation:

[Eng\sh v]
setup.exe

.
picture 1
picture 2

Please don’t forget to choose the language you need (see
picture 2).

If without icon m)n your computer’s desktop, you can find
it on your start menu, please drag the icon to desktop directly.

Access the camera

Access |P camera by computer

1.Enable the DHCP of your router (Enabled by default normally), then
open IP camera tool. It will display the camera’s ip address in your
LAN(Local Area Network).
2 > . - ‘* -

(2T R Ml Realtek PCle GBE Family Controller -

NO IP Address Name MAC Address Version

p
T 192.T68.2.717 | IPCAM | 00:65:23:89:81:C0 | V6.0.41.1-20140422 [ 60 | |
| S| S
5 |
S | E— | —
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2.Double click the camera’s IP address, your default browser will pop up a
dialog, please enter default user name: admin and password: admin.
'Winduwskml'\ly Sign In IP Camera

The 192.168.2.88 ki
semerrepertethat 1 =fomin|  ENtET default user

name:admin b

PC View, please

Click here to sign in|

( fosername ]
W Mok e
Sign In
T o

Warning: Your user name and!
authentication on a connecti

First visit, please
Install Software

Login the camera for the first time, please install ActiveX in
advance. If not, you will receive a warning information as below.

The emergence of tis page shows:

Stream: 1. You do not installthis ActiveX control.

2. You have installed, but it is an updated version of the ActiveX control that you need to download.

@ @ Please m d click
Y Please click here to instal ActiveX. |

|Click “Run” or “Save” to download ActiveX. |

e
Do you want te run or save ClientPlus Setup.exe (169 MB) from 192.168.2.1487 Cancel | x

add-on: WebClient Activest Control Module' from Not Available'.  What's the risk?

IP Camera




1.Default user name: admin, password: admin.

2.PIs modify the password when you login for the first time.

3.The camera does not support 64 - bit browser.

4.If you can’t view live video, pls check if ActiveX has installed successfully.

5.After Active X has been installed successfully, you still can't view the video
and the following information displayed on your IE browsers (picture 1),
please set your IE browser according to the below steps.

The emergence of this page shows:
1. You do not install this ActiveX control.
2. You have installed, but it is an updated version of the ActiveX control that you need to download.

Please clickDownload ActiveXand click

picture 1

Step 1: Click setting button at the upper right corner, and then choose
“Compatibility Video settings”.

[,y Chanoe Compatibiity View Settngs
()
Print 3
File » Add this website:
Zoom 103 . (=l
Websites you've added to Compatbiity Vien:
3
Safety 192.168.2.102 Remove | ||
3 192.168.2.148

Add site to Start menu |
View downloads Ctrl+J |
Manage add-ons

"
F12 Developer Tools
Go to pinned sites
Compatibility View settings Display intranet sites in Compatibility View

Use Microsoft compatibiity ists

Report website problems Leam more by reading the Internet Explorer privacy statement
Internet options
About Internet Explorer A _ )

Step 2: The IP address of camera is displayed on “Add this website”,
please click “Add”, and then “Close”. You can view the video
now.



6.This unit can support browsers: |IE, FireFox, Google Chorme. Does
not support “Microsoft Edge” browser on Win 10 yet, you can
change to the IE browser.

7.Because the system permission restriction of Windows 7/8/10 (picture 2),
after installing the video ActiveX, need to click the right mouse button to
open the browser, select "Run as Administrator (A)" to launch the browser.

(picture 2)

Wireless Connection
Wifi connection by computer

1.Login into the camera, Click“Settings”»“Network”-“Wireless”.
2.Click“Search”,Search all nearby wireless signal.

Wireless
Enable Wireless: @on © off

3.Find your wireless network on the list, then click “Join”.

Network.

Action  RSSI SSID Encrypt | Auth Type Channel
WPAZ-
Join| |83 | LKWE2014 AES | po Infra 1
s | AES | WPAPSK | Infra 1
LINK_CMGROUP
Join| | 100 | SY_OFFICE1 AES | WPAPSK | Infra 1
Join| |52 | 18EM AES WPAPSK | Infra 1



4.SSID & Security Mode will be filled in automatically, then please

click “apply”.

Wireless

Fnahle Wirslass @on O off

SSID SY_OFFICE1 search

Mode: Infrastructure  ~

(Select Infrastructure mode if using wireless router ) All information will be filled in|
Security Mode WPAPSK aUtOmatiCa“y

WPA Algorithm: AES -

Key

N Enter password same as you
Check Wireless heck router

Setup:
Apply > Cancel>

If connection failed, pls try to manually enter all wireless network
information.

When multiple cameras in LAN, pls make sure all devices have
different IP address and port, also you need do port forwarding for each

camera.







