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First Login from Internet Explorer Browser

1. First you will need to find out what is your camera IP address. To do this please install

Search Tool:

https://domar.com/download/TECH PAGES FILES/IPC/SearchTools/IPSearchTool 8.2.11.5.exe

After installation please run software and click “Refresh”

Index Model Device Name
001 NVR NVR

002 HVR HVR_XVR
003 ONVIF IPCAM
004 IPCAMERA IPC

005 ONVIF HeroSpeed

Firmware Version

NVR_HI3520D_9 v6.1.34.5

HVR_HI3520D_9 v6.144 5

3516CV200_IMX323_TF W._7._

IP Address

192.168.0.104

192.168.0.108

192.168.0.100

192.168.0.110

192.168.0.103

255.255.255.0

255.255.255.0

2552552550

255,256 255.0

265255 255.0

e \ay

192.168.0.1

192.168.0.1

192.168.0.1

192.168.0.1

192.168.0.1

DNS

192.168.0.1

192.168.0.1

192.168.0.1

NetWork Param

IP Address
SubnetMask
GateWay
DNS
HTTP Port
RTSP Port

DHCP

SECURITY VERIFY

UserName
PassWord

Eorget Password

You can also choose to find only IP Cameras in your network by clicking on “ALL” and

select “IPC”

Run “Internet Explorer” Browser and enter camera IP address on address bar.

INOTE!

If you have Windows 10 please make sure you find and run “Internet Explorer”. As a

default your Windows 10 have “Edge” Browser that have very similar icon to “Internet

Explorer”

INTERMET
EXPLORER

MICROSOFT
EDGE

Questions? Visit our website: domar.com or contact us at techsupport@domarsolutions.com
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2. Install OCX from camera if needed.

@ Help

A7 plugin controls and install

,/,%"

7 =

it when you login the
IP-Camera at the first time!

% DOWNLOAD

At the bottom you will see message. It will ask you what you want to do. Please click
“Run”

Do you want to run or save HsWebPlugin.exe (1.66 MB) from 192.168.0.1007 ~ Run | | Save |v| | Cancel | %

After downloading it will automatically start to install OCX.

INOTE!
Sometimes it will ask to close “Internet Explorer” to continue installation.
You will see this message:

Just close your browser and click “Retry” If you can’t perform installation than probably
your Browser is working still on background and you need to close process. To do this
please follow this steps:
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a)

For Windows lower than 10 - Under processes tab please find and select

H
I

File Options

View Help

Toolbars 3

Cascade windows
Show windows stacked
Show windows side by side

Show the desktop

Start Task Manager

v Lock the taskbar
Properties

New window will open.

Applications | Processes | Services | Performance | Networking | Users |

Right-click on Taskbar and select “Start Task Manager”

explorer”. Click on “End Process” and confirm ending process.

Image Name
chrome. exe
chrome.exe

ashpad_hander.exe
csrss.exe
dihost.exe
dwm.exe
E_IATLFE.EXE
explorer.exe
explorer.exe
eniid.exe 32

I[| | GoogeDrivers.exe
GoogleDriveFS.exe
GoogleDriveFs.ex

7
iexplore exe

igfEM.exe

ighHK. exe
ighTray.exe
Jing.exe =32

b | | menmsor.exe =32

b | mstscexe

notepad. exe

[[| | notepad.exe
rusb3mon exe =32
SBDDesktop.exe *32
SearchTool.exe *32
sg50Launcher exe *32
||| | SPUpDateServer exe =32
startip.exe *32
taskhost.exe
taskmar exe
TeamViewer.exe =32
tv_w3zexe

v x64exe
UCAgent.exe
winlogon.exe
wicomm. exe =32

B | wosudtexe

User Name cPu Memory (Private Working Set)
Kamil a0 37,256 K
Kamil a0 8256K
Kamil 00 182,224K
Kamil 0 52,236 K
Kamil 0o 17,528
Kamil 00 124,700 K
Kamil oo 883K
oo 8,632K

Kamil O 25,236 K
Kamil a0 15,808K
Kamil a0 2,300
Kamil 0 20,936K
Kail 00 28,816 K
i R v — 7, 764K

e S

Do you want to end

iexplore.exe’?

If an open program is associated with this process, it will close
and you will lose any unszved data. If you end a system
process, it might result in an unstable system. Are you sure
you want to continue?

Kamil 00 1,396 K
Kamil 00 395,652K
Kail 00 9,660K
Kamil 00 940k
Kail 00 378K
Kail 00 1,032k
Kamil o0 5,520K
Kamil 0 000K
Kamil 00 123,144K

00 828K

00 1,012k

00 1,948K

00 1,688K
Kail 00 3,65 K
Kamil 00 1,240K

Desaription
Google Chrome

Google Chrome
crashpad_handler.exe

COM Surrogate

Desktop Window Manager
EPSON Status Monitar 3
Windows Explorer
Windows Explorer

eavid

Google Drive File Stream
Google Drive File Stream
Google Drive File Stream
Google Drive File Stream
Internet Explarer
Internet Explorer

igfEM Module

igfHK Module
ighxTray.exe

Jing

Windows Live Messenger
Remote Desktop Connection
Notepad

Sage Smal Business Division Desktop
SearchTool.exe

SGLauncher Module

SPUpDate Application

startip Application

Host Process for Windows Tasks
Windows Task Manager

TeamViewer 9

Windows Live Communications Piatf.
Windows Update L4

' show processes from all users

l_b

pr 17 CPU Usage: 0%

Physical Memory: 83%

Questions? Visit our website: domar.com or contact us at techsupport@domarsolutions.com
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For Windows 10 - Please expand “Background Processes” find and click
“Internet Explorer”. Click on “End Task”

Eile Options Yiew
Precesses  Performance | App history | Startup | Users | Details | Senvices

" 1% 17% 1% 0%

Mame Status chu Memory Dtk Metwgik
Apps (6)

£ Intemnet Explorer (2) 0% 188TMB 0 MB/s 0 Mbps

|&] Microsoft Excel 0%  105MB 0MB/s 0 Mbps

0 Microsoft Outlook % 851 MB 0 MB/s 0 Mbps

(W Microsoft Word i 225MB OMB/s O Mbps

o Task Manager 0% 14.2 MB OMB/s 0Mbps

s Windews Explorer 0% 402MB  0IMB/S 0 Mbps

Background processes (28)

] Adobe Acrebat Update Service (... % 0.2 MB OMB/s 0Mbps
B Adobe® Flash® Player Utility 0% 1.7M8 0 MB/s 0 Mbps
® 1 Antimalware Service Evecutable 0% 574 MB OME/s 0 Mbps
57 COM Surrogate 0% 13MB OMB/s 0 Mbps
® 1 Host Process for Micresoft Co 0% 128 MB 0.1 MB/s 0 Mbps

® | Host Process for Windowg 0% 5.0M8 DMB/s 0Mbps
06% 1963MB  0.MB/s 0 Mbps
P Microseft Lync 2010 (32 bat) 0% 29.5MB 0 MB/s 0 Mbps

1 Microsoft Lync 2010 MAPI COM... % 46M8B QIB/s 0 Mbgps

'@ Fewer details n End tazk

Welcome 1o the HsWebPlugin Setup Wizard

This will install HsWebPlugin version 7.1.28.4 on your computer.

It is recommended that you close all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

Please go trough installation process and reopen your “Internet Explorer” and enter
camera IP again.

Questions? Visit our website: domar.com or contact us at techsupport@domarsolutions.com


https://domar.com/
mailto:techsupport@domarsolutions.com

3. If you manage to install OCX you will need to do one more thing. On top right corner click

-
on gear icon “Tools” ] . Choose “Compatibility View Settings” and add camera
IP address to the list. Page should refresh itself and you should see this now:

< hitp://192.168.0.101/

File Edit View Favorites Tools Help
< &) Suggested Sites + & Google % Login - OTRS 5 [E] Calls - Google Sheets [E] Actions - Google Sheets [E] LINKI - Geogle Sheets By Google Translate & Inbox (8) - kamil@domars... W Interlink Express - Express .. &) Silver (OLD)

English

Login

Enter username “admin” and password “admin”, click “Login”

Camera will suggest to modify password. Click on “Modify” button if you decide to do it or
click on “After 60 Mins” if you decide not to.

Tips

The current password is too simple, please modify
the password!

Modify After 60 Mins

We recommend to change password for your camera on the first login attempt for more
secure system. You can also leave it as a default to make easier setup.

Questions? Visit our website: domar.com or contact us at techsupport@domarsolutions.com
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If you decide to change it please follow instructions below and make sure you won’t miss any of

the step. This will help you reset password in case you forget it.

4. After clicking “Modify” you will be asked few questions that you need to fill up.

a)

b)

d)

New password
Enter your new password. Please make sure password is between 8-31 characters
long and you can use ONLY letter and numbers. DO NOT use special characters

=)

like “?”; “I” or spaces. This is also case sensitive.

_ The passweord must be a minimum of & characters and a maximum of
f_‘lﬁ 31 characters, and can contain enly numbers and letters!

Confirm Password
Confirm your password

Security issue 1-3

Here you can choose up to 3 security questions. Select what is best for you and
enter answers for them of your choice. Please make sure you will remember
answer how you wrote them, this is case sensitive. This is optional but we
recommend to do it. If you forget your password this will be fastest way to restore
it.

Secure Mailbox

Enter your best email address. If you forget your password you will need use this
email address to restore it.

PICTURE ON NEXT PAGE

Questions? Visit our website: domar.com or contact us at techsupport@domarsolutions.com
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User Mame admin

User Type Admin [

F"ESSWDFEI seBEREREEE
Confirm Fassword seBEREEEEE

Whether the following Issues are set

Security issue What is the name of your first pet? El
Angsweri CCTV
Security issue2 What was your nickname in childhood? El
Answer2 CCTV
Security issuel3 Which team do you like best? El
Answer3 CCTV

secveannc | 4 N

INOTE!
Please be aware that changing your password you will be fully responsible for doing it.

Please make sure you will setup your password correctly.

Please make sure password is between 8-31 characters long and you can use ONLY letter
and numbers. DO NOT use special characters like “?”; “I” or spaces. This is also case
sensitive.

Please fill in all the necessary questions and enter your best email.

This will prevent unnecessary cost in case of forgetting your password. Please be aware if
you make any mistakes along the way and you won’t be able to restore your password,
camera will have to be send to our shop for resetting it. If you need to send camera
please be also aware that charge may apply to do it. We will also have to charge for
posting it back. For more information and price please contact us first.

Hope this will help. If you need any more questions please email us on techsupport@domar.com

Domar Technical Support

Questions? Visit our website: domar.com or contact us at techsupport@domarsolutions.com
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